
Experiences 
for everyone

In this guide, you will find information about accessibility 
options and ride restrictions for guests with visible and 
non-visible disabilities at each ride. 

At LEGOLAND®, we want every guest to have a great experi-
ence, and we offer a wide range of facilities and services to 
support guests with additional needs.

There are many rides you can enjoy, but for safety reasons, 
some rides may not be suitable for all guests.

If you have any questions, please speak to the ride staff. 
They are familiar with all ride requirements and restrictions 
and will be happy to assist you.
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Show Consideration 
If you or your child have a hidden disability or a diagnosis that makes it  
difficult to wait in line for our rides, you can receive a Show Consider-
ation wristband, which provides faster access to selected rides.  
The wristband can be obtained at the Information Desk on the day of 
your visit by presenting valid documentation, such as a companion card 
or a medical certificate, specifically confirming that, due to a diagnosis,  
you are unable to wait in queues.

The wristband allows you and up to five accompanying guests to  
access selected rides more quickly.

Show Consideration wristband
• �� The Show Consideration wristband is issued at the Information Desk 

on the day of your visit. 

• � To receive a Show Consideration wristband, you must present a  
companion card or a medical certificate specifically stating that,  
due to a diagnosis, you are unable to wait in queues.

• � The wristband allows faster access to rides for you and up to five  
accompanying guests.

• �� The wristband gives access to 1 go hourly per ride. 

• � Show your Show Consideration wristband at the rides for easier  
access. The rides can be accessed via the Fastrack entrance.  
If the ride does not have a Fastrack entrance, use the ride’s exit or  
contact the staff.

• � At Ghost - The Haunted House you must be accompanied by a  
companion over the age of 18. This is solely for your safety.

Be visible when you choose the Sunflower Lanyard
LEGOLAND® is a member of the Hidden Disabilities Sunflower program, 
which is designed for guests with non-visible disabilities who may  
benefit from extra time, understanding, patience, or assistance during 
their visit.

You can collect a Sunflower Lanyard from the Information Desk or any  
of our reception desks.

The Sunflower Lanyard does not provide any special access or benefits 
within LEGOLAND. It simply helps our staff recognize that you may  
appreciate additional support during your visit.

On the following pages,  
you will find an overview of  

the rides you can enjoy, based  
on your disability and individual  

access needs.



    

Ride Accessibility Overview

Ride Access Safety  
Requirements

Safety Restrictions and 
Considerations

LEGO® Safari Fastrack   
Mini Boats Exit   **

LEGO® Train Exit   
Caterpillar Exit    
Frog Hopper Exit    
Monorail Fastrack   
Traffic School  
(Note: Driving license fee applies)

General  
Entrance   **

LEGONDOL® Exit   
DUPLO® Express Exit  
DUPLO® Planes Exit  
LEGO® Studios General  

Entrance    
Atlantis by SEA LIFE™ General  

Entrance   
Pirate Boats Fastrack    
Pirate Carousel Fastrack   
Pirate Wave Breaker Exit    
Pirate Splash Battle Exit ***  
Western Ride Exit  
LEGOLDMINE® General  

Entrance   
LEGOREDO® River   
LEGO® Canoe Fastrack     
Flying Eagle Exit     
Ghost – The Haunted 
House Fastrack     
Fire Brigade Fastrack   
THE TEMPLE Fastrack     
X-treme Racers Fastrack       
Jungle Racers Exit  
The Dragon Fastrack     
Polar X-plorer Fastrack       *

Arctic Icebreakers   
Arctic Basecamp General  

Entrance    
Unikitty's Disco Drop Exit     *

Apocalypseburg 
Sky Battle Exit     
Emmet's Flying  
Adventure Fastrack      
Lloyds  
Laser Maze

General  
Entrance 

LEGO® NINJAGO® 
The Ride

Fastrack      
Pregnant
women
allowed


LEGO® Create & Play General  
Entrance   

LEGO® FERRARI 
BUILD & RACE

General  
Entrance   

The Great  
LEGO® Reef

General  
Entrance   

DUPLO® FUN General  
Entrance   

Minifigure  
Speedway Fastrack       *

Entrance to the ride 
You must be able to hold on 
to the safety bar or handrail

Wheelchair access
You must be able to navigate 
stairs or uneven terrain

Wheelchair lift available

This ride is not suitable for 
guests with neck, back or 
heart conditions, high blood 
pressure, or for those who are 
pregnant

You may remain in your 
wheelchair during the ride

This ride includes flashing 
lights and strobe effects

You must be able to sit upright  
independently, without assistance

Assistance or guide dogs  
are permitted

You must be able to transfer to the 
seat, with or without assistance

Guests with arm or leg  
prostheses are not permitted 
on this ride
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*  Exceptions apply. Please see ride signage for details
**  Must be able to maintain control using at least one hand
***  There is a risk of getting wet

Additional restrictions for each ride  
are displayed at the entrance to the ride.  
These restrictions are the official  
requirements and apply at all times.

Attraction staff may refuse  
access to individual guests  
if they determine that  
the safety requirements and  
restrictions cannot be met. 



Information Desk
You will find the Information Desk just inside the main entrance. Here, 
you can obtain a Show Consideration wristband and receive advice 
and guidance to help you make the most of your day in the park.

Accessible toilets 
Accessible toilets are available at most restroom locations throughout 
LEGOLAND®. You can find the nearest accessible toilet using our app. 
If you require a toilet with an adult changing bench, a key fob can be 
collected from the Information Desk against a refundable deposit of 
100 DKK to gain access.

First Aid
Our First Aid Station is located near the Traffic School. Assistance is 
available throughout the day should you experience a medical issue or 
sustain an injury during your visit. 

Accessibility around the park
Most areas of the park are accessible by wheelchair or mobility scooter. 
While there are a small number of locations with stairs, an alternative 
accessible route is always available nearby.

Wheelchair and pushchair loan
Wheelchairs can be borrowed and pushchairs can be loan from  
the Information Desk. As the number of wheelchairs available is limited,  
we recommend reserving one in advance of your visit. Reservations 
can be made through our website. Please note that borrowed wheel-
chairs must remain within the park and may not be taken off-site.

Assistance or guide dogs
Dogs on a lead are always welcome at LEGOLAND®. If you have a  
certified assistance or guide dog, there are also selected rides where 
your dog may accompany you. Please refer to the ride overview for  
further information. Dogs must never be left unattended and must  
remain on a lead at all times. Complimentary dog waste bags are avail-
able at the entrance. Certified assistance or guide dogs are permitted 
in all LEGOLAND shops and restaurants.
 
Access to shops
All shops are accessible via ramps.

Access to restaurants
Please speak to a member of staff if you require assistance. Most 
restaurants and food outlets are accessible by wheelchair. At some  
locations, a doorbell is available to call for assistance if needed.

Parking
We offer free parking for guests displaying a valid Blue Badge or  
equivalent disabled parking permit. Accessible parking spaces can be  
accessed via the entrance located next to P1. Please ensure that your 
disabled parking permit is clearly visible in the vehicle's windscreen at 
all times.


